Riverside Medical Center

Care in many languages

Through our Qualified Bilingual
Staff program, we identify and

qualify caregivers who can assist
members in Spanish, Cantonese,
Mandarin, Vietnamese, Tagalog,
and American Sign Language.
Members may also use our
AT&T Language Line telephone
interpreters for help in 140
languages, including Hindi,

Russian, Farsi, and more.

Riverside Medical Center
10800 Magnolia Ave.
Riverside, CA 92505
(951) 353-2000

Awarded the Joint Commission
Gold Seal of Approval-a
nationwide certification identifying
hospitals that meet high
performance standards.

Nearby medical offices
Canyon Crest Mental Health
Offices

5225 Canyon Crest Dr.

Bldg. 100 Ste. 103

Riverside, CA 92507

Corona Medical Offices
2055 Kellogg Ave.
Corona, CA 92879

Complete Facility Directory
available at kp.org

By the numbers
Serving approximately 272,000 members, our Riverside Medical Center
offers a variety of convenient services, including walk-in mammography,
a flue clinic, specialized Latino care, and an occupational health center.
The facility has:

e 215beds
140 labor & delivery beds
Onsite occupational health center
400 physicians
24-hour pharmacy

Raising the bar for specialized care
When special medical attention is required, we offer medical facilities
where physician specialists focus on one particular area of medicine
such as spinal surgery or cardiovascular care. At these centers, doctors
and their teams perform high volumes of specialized procedures. Aided
by the latest technology and research, these medical teams often break
new ground as they work toward optimum results. Centers at this facility
include:

e Lung volume reduction surgery (to control severe emphysema)

e Neonatal intensive care

e Pediatric surgery

Easy communication with physicians and caregivers
Members have direct access to their doctors through Kaiser Permanente
HealthConnect®, a secure electronic health record combined with
sophisticated information management which coordinates and simplifies
care. With KP HealthConnect, members can:

e E-mail their doctor’s office

e Schedule routine appointments and refill prescriptions online

e View and print summaries of recent doctors’ office visits

e Use expanded online self-care tools
Farmers’ market makes healthy eating easy
The Kaiser Permanente Riverside Farmers' Market sets up every
Friday at the entrance to the main hospital, bringing the best and
freshest products from California farms. And it's open to the public
so members, employees, and local residents can stock up on healthy
produce every Friday, year-round, 10 a.m. to 2 p.m.
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