Los Angeles Medical Center

Care in many languages

ommunicating about health
QConcems is difficult enough
without a language barrier. That's
why the Los Angeles Medical Center
has caregivers who are trained to
provide care in other languages,
including Spanish, Cantonese,
Mandarin, Vietnamese, and
American Sign Language. And in the
exam room, our telephone language
line interpreters who speak Spanish,
Hindi, Russian, Cantonese, Mandarin,
Tagalog, Farsi, and more.

Los Angeles Medical Center
4867 W. Sunset Blvd.
Los Angeles, CA 90027
(323) 783-4011

Awarded the Joint Commission

Gold Seal of Approval-a nationwide
certification identifying hospitals that
meet high performance standards.

Nearby medical offices

East Los Angeles Medical Offices
5119 Pomona Blvd.

Los Angeles, CA 90022

Glendale Medical Offices
444 \W. Glenoaks Blvd.
Glendale, CA 91202

Pasadena Medical Offices
3280 E. foothill Blvd.
Pasadena, CA 91107

By the numbers

Members make more than 750,000 visits to the Los Angeles Medical
Center each year-making it one of the largest hospitals and medical
learning institutions in Los Angeles. Our new 792,000-square-foot,
environmentally friendly hospital building expands our ability to
deliver high-quality care.

e 507 beds

e 16-bed pediatric care unite
e 700 physicians
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More than 85% private rooms

A Center of Excellence in specialty care for Southern California
The Los Angeles Medical Center is a cutting-edge specialty care
center and the regional research leader in bone marrow and
organ transplants, employing many board-certified physicians
and surgeons who teach at renowned universities such as the
University of Southern California and the University of California at
Los Angeles. Members with especially complicated conditions are
referred from facilities across the region—-and sometimes from as
far away as Oregon and Colorado. The hospital features 20 highly
specialized care units, including:

e A comprehensive cancer program
Neonatal and Pediatric intensive care
Radiology/Oncology
Cardiac care
Neurosurgery
Spine surgery
Children’s specialty care

Supporting the diverse needs of our community

Caregivers at this hospital have partnered with our Institute for
Culturally Competent Care to ensure all members can easily access
care. Throughout the facility, signs appear in a variety of languages.
Caregivers respect the unique cultural beliefs and practices of our
Latino, Armenian, and Chinese members and offer care for the
medical conditions most common to these communities.

The next generation of health care facilities

Our new seven-story hospital building makes innovative use of art
and natural lighting to complement some of the most advanced
medical technologies available—including digital radiology and
operating rooms equipped with high-definition cameras. More than
85% of the beds are in family-friendly private rooms, featuring pull-
out beds for overnight stays and wireless Internet access.
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